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Abstract

The concluding conference of the STOREM Project was held from
1-5 November 2022 at the Nicoya Campus of the National
University (UNA) in Costa Rica. This event was held to disseminate
the final project results, curricula, details and outcomes. The event
began with a partnership development activity at the nearby Liberia
campus where experts from UNA and EAFIT presented their
experience with water research as it pertains to sustainable tourism
and environmental protection. On day 2, UNA celebrated the
official inauguration of its new master’s program in tourism and
sustainable tourism, attended by the university’s Rector, Dean of
Faculty, professors and students of the new program. Following,
project partners presented all of the project outcomes and lessons
learned. Finally, visits were carried out at the nearby sustainable
tourism sites of Peninsula Papagayo and the Barra Honda National
Park. Overall, these events were attended by 83 participants,
included 17 research presentation and generated 4 press notes.
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Development and Planning Unit (UPD)

Internally Displaced People (IDPs)

Higher Education Institutes (HEI)

National University (UNA)

Observatories for Sustainable Tourism and Environmental Protection (O-STEPS)
Sustainable Tourism and Optimal Resource Management (STOREM)

University of Cagliari (UNICA)

University of Magdalena (UniMagdalena)

University of the West Indies (UWI)

University for International Cooperation (UCI)

Université Paul Valery Montpellier (UPVM)

EXECUTIVE SUMMARY

From 1-5 November 2022, the concluding conference of the STOREM Project was
held in Costa Rica. The event was carried out primarily at the Nicoya Campus of the
National University (UNA), with additional side events at the Liberia Campus and
nearby sites for sustainable tourism. The objective of the event was to disseminate
all of the project’s final results, curricula, details and outcomes.

Additionally, the event was combined with the official inauguration of UNA’S new
master’s program in tourism and sustainable tourism. The inauguration was
attended by the university’s Rector, Dean of Faculty and professors. Many students
also attended, including those students registered in the new master’s program as.

A side event for partnership development was carried out at the nearby Liberia
campus. During this activity, experts from UNA and EAFIT presented their
experience with water research as it pertains to sustainable tourism and
environmental protection. Following, the technical activities to be included in a
Framework Agreement between the two universities were drafted.

The remained of the event focused on presentations made by project partners of all
of the project outcomes and lessons learned. These included the new curricula at
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each HEI, research in the scope of the developed observatories, and case studies.

These presentations gave the opportunity for a final review of all activities carried

out and to give closure to the project.

In order to share experiences and lessons learned from local activities in sustainable
tourism, a visit was carried out to the Papagayo Peninsula where project partners
observed the sustainability program being implemented with three 5-star hotels, as
well as the eco-tourism activities of the nearby Eco-Camping Resort. Another visit
was done at the Barra Honda National Park where project partners learned of efforts
to increase the participation of local communities and women in sustainable tourism
activities.

Dissemination of the event included 4 press notes, multiple posters, and
photography coverage. Overall, these events were attended by 83 participants and
included 17 research presentations.

1. DEVELOPMENT OF HEI SYNERGIES

On day 1 of the event, a partnership development activity was carried out at the
Liberia Campus of UNA. This workshop was focused on creating synergies between
higher education institutes working on similar themes which could form the basis for
the development of future international observatories in the framework of the
STOREM project. During these sessions, participants analyzed indicators
associated with environmental protection, sustainable tourism, and environmental
policy, among others.

Of particular interest were hydrological indicators which are associated with flooding,
droughts, coastal erosion, water quality, and the El Nifio/La Nifia phenomena, as
critical factors associated with the protection of the natural environment and touristic
infrastructure. Based on these exploratory discussions, participants discussed how
hydrological indicators can be incorporated into the framework of international
observatories, such as those developed through the STOREM Project. Technical
presentations were made by Dr. Juan D. Restrepo, and Dr. Marko Tosic of EAFIT
University on their hydrological research in the Magdalena River watershed and
Cartagena Bay in Colombia. On behalf of UNA, Dr. Andrea Suérez, Dr. Christian
Golcher and MSc. Wiliam Goémez presented an overview of the hydrological
research being done at UNA’'s HIDROCEC and CEMEDE.

Future actions for the development of these ideas by HEI project partners were
defined in order to create a Framework Agreement between UNA and EAFIT. The
objective was to coordinate in order to achieve sustainability in the progress made
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by the project on observatories during the past years (2018-2022), to develop an
action plan for future observatories in collaboration with STOREM project partners,
and ultimately contribute to the continuity and strengthening of the project’'s
observatories for sustainable tourism and environmental protection.

2. INAUGURATION OF THE MASTER IN TOURISM AND SUSTAINABLE
DEVELOPMENT

On day 2, UNA celebrated the inauguration of its new master’s program in tourism
and sustainable tourism. The inauguration was attended by the university’s Rector,
Dean of Faculty and professors. Many students also attended, including those
students registered in the new master’s program as.

Welcome words were given by MEd. Francisco Gonzales Alvarado, Rector of
Universidad Nacional (UNA); MEd. Wagner Castro Castillo, Dean of the Sede
Regional Chorotega, UNA; Dr. Anna Pinna, STOREM Project Coordinator,
Universidad de Cagliari (UNICA); and Dr. Juan Carlos Picon Cruz, Coordinator of
the Master's Program in Tourism and Sustainable Development, UNA.

A research presentation was then delivered by Dr. Alexandre Panosso Netto,
Professor at the School of Art, Sciences and Humanities of the University of Sao
Paulo, Brazil, and visiting scholar at UNA. Dr. Panosso discussed postgraduate
studies for tourism development in Latin America and the Caribbean from a global
perspective.

Two of the currently enrolled students in UNA’s new master’'s program then gave
research presentations as well. First, Lic. Walter Enrique Torres Melendez, the
Regional Director of the Costa Rican Tourism Institute presented the National
Tourism Development Plan and Applications in the Chorotega Region. Following,
MSc. Edgar Eduardo Quirés Porras, an independent professional, presented work
on urban-maritime planning for the prevention of natural disasters in the Samara
Nosara area.

The event was concluded with comments from Dr. Raffaele Pacci of UNICA, Italy.
Dr. Pacci’'s address focused on positive reflections of the new master’s program at
UNA along the Storem pathway of sustainable tourism and environmental protection.
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3. CONCLUDING CONFERENCE

The concluding conference of the STOREM project focused on presentations made
by project partners of all of the project outcomes and lessons learned. These
included the new curricula at each HEI, research in the scope of the developed
observatories, and case studies. These presentations gave the opportunity for a final
review of all activities carried out and to give closure to the project. The event was
organized by each of the 4 specific objectives of the STOREM Project.

Objective 1: Design and development of new programs of master's curricula

Presentations were made on behalf of each project partner in the Caribbean. Dr.
Alfonso Lara Quesada reviewed the background and achievements of STOREM at
the UNA and recapped the recently inaugurated new master’s program in tourism
and sustainable development. Juleith Lizcano presented the new master’s program
in Sustainable Tourism Management at UniMagdalena. Dr. Juan Dario Restrepo
presented the two new courses at EAFIT: 1) Watershed Management for
Environmental Protection, and 2) Coastal Management for Sustainable Beach
Tourism. Dr. Janice Cumberbatch presented on behalf of UWI, Barbados, about their
two new courses: 1) Disaster Risk and Resilience in Caribbean Tourism, and 2)
Sustainable Tourism in the Coastal Zone. Finally, MSc. Gloriana Reyes presented
the update of the new courses of the master's degree in sustainable tourism
management of the University for International Cooperation (UCI) in Costa Rica.

Objective 2: Development of an interaction model between higher education
institutions and private and public actors (employment opportunities)

Discussions of the second objective were led by Dr. Dominique Crozat of Paul Valéry
University Montpellier (UPVM) in France. Dr. Crozat detailed how an interaction
model between higher education institutions and private and public actors has been
beneficial to the work of UPVM in the southern French coastal area. By developing
such an interaction model, the EU experts have succeeded in generating
employment opportunities for their students and generating synergies between
higher education institutions and private and public actors.

Objective 3: Establishment of Observatories on Sustainable Tourism and
Environmental Protection
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The three observatories generated by the STOREM project were presented by
representatives of Unimagdalena, EAFIT, UPD, UCI and UNA. On befalf of
Unimagdalena, MSc. Marla Maestre presented the university’s new ecosystem for
sustainable tourism. By developing an innovative E-Learning platform (Bloque 10),
students have access to all of their course content and materials online, and also
benefit from the space to interact with other students and their professors.

Dr. Marko Tosic of EAFIT presented the Cartagena Bay Observatory. This E-
Learning system forecasts the water conditions of the bay in real-time, providing
valuable information for touristic beaches and marine ecosystems which all depend
on adequate water quality. This E-Learning software has been designed to support
HEI curricula, stakeholders, decision-makers, and vulnerable communities, as is
publicly available online.

Matteo Bellinzas of the Unidad de Planificacion y Desarrollo (UPD) presented the
STOREM Observatories for Sustainable Tourism and Environmental Protection (O-
STEPs). O-STEP compiles the observatory data provided by all of the Caribbean
HEIs, and thus creates a space to store, house and disseminate the different results
on sustainable tourism. Matteo also discussed strategies for the project’s
sustainability and cooperation among partners.

MSc. Allan Valverde of UCI presented progress in the implementation of the UCI
observatory. This work focuses on conservations efforts made in national parks in
Costa Rica in collaboration with public authorities and local stakeholders. The work
exhibits innovative strategies to monitor the status of animal populations through
audio recordings from hidden microphones which can then calculate and monitor
populations.

Dr. Esteban Barboza presented UNA'’s observatory for tourism, migrations, and
sustainability. Hosted by the Chortega Campus, this observatory collects and stores
socioeconomic data of tourists, the local population and their employment within the
tourist sector. The novel approach presented to the applications of socioeconomic
data provide a showcase to the future benefits that such observatories can have for
society, management and decision making.

Objective 4: Strengthen the peace process promoting higher education and
opportunities for inclusion in the labor market for displaced populations

To finalize the event, the project’'s work in supporting vulnerable populations was
presented by UPD and UniMagdalena. On behalf of UPD, MSc. Lisa Presciani
presented the activities of STOREM that support for vulnerable communities and
internally displaced people (IDPs). Lisa showed how this work’s results can lead to
opportunities for future development strategies.
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On behalf of UniMagdalena, Dr. Julieth Lizcano presented the Colombian
university’s efforts in supporting vulnerable populations. This initiative includes the
promotion of scholarships for IDPs and vulnerable populations in the new master’s
program at UniMagdalena. Dr. Lizcano also highlights how their new master’s
program is leveraged to articulate with the territory as a strategy for inclusion and
higher education promotion in tourism.

4. SYNERGIES OF PUBLIC-PRIVATE ALLIANCE WITH PROJECTS OF
TOURIST DEVELOPMENTS

A visit was carried out to the Peninsula Papagayo with which UNA has generated an
alliance. The objective of the alliance is to contribute to the formation of human
capital in the region by providing economic support to applicants with limited
economic conditions and with academic potential through a scholarship fund for the
master's degree in "tourism and sustainable development" at the National University
of Costa Rica.

Peninsula Papagayo belongs to the Tourist Pole of the Gulf of Papagayo, a
development created by Law 6758: Regulatory Law for the Development and
Execution of the Project Tourist Gulf of Papagayo. The Tourist Pole is located in the
province of Guanacaste, between the district of Nacascolo in the canton of Liberia
to the north and the district of Sardinal in the canton of Carrillo to the south. It is the
main planned tourist pole in the country with an approximate area of 1,658 hectares.
Peninsula Papagayo, since its inception, works to fulfill its objectives under a
philosophy that combines these four pillars: respect for national legislation, quality,
respect for the environment and strengthening of community relations. Peninsula
Papagayo is known worldwide for being a tourism project of five-star hotels and
mixed use, which, since its inception, has operated under strict principles of
sustainability.
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%ggﬁ?gﬁlﬂ Master's Program Opening and Closing Conference
COSTA RicCA Del 01 al 05 de noviembre del 2022

Event: 1. TS

Development of HEI Synergies UNA, Sede Regional Chorotega, Liberia

Date: Responsible

November 1st, 2022 Alfonso Lara Quesada, UNA

Total number of participants — Link to Participant Link to Final Agenda

List

13 participants, Participant List Agenda link

Short description of the event:

This workshop was focused on creating synergies between higher education institutes working on similar themes which
could form the basis for the development of future international observatories in the framework of the STOREM project.
During these sessions, participants analyzed indicators associated with environmental protection, sustainable tourism, and
environmental policy, among others.

Of particular interest were hydrological indicators which are associated with flooding, droughts, coastal erosion, water
quality, and the El Nifio/La Nifia phenomena, as critical factors associated with the protection of the natural environment
and touristic infrastructure.

Short description of event planning problems:

The event went smoothly. The scheduled agenda was developed in its entirety as agreed and approved by the
coordination of the STOREM Project.

Main outcomes of the event:

Based on these exploratory discussions, participants discussed how hydrological indicators can be incorporated into the
framework of international observatories, such as those developed through the STOREM Project. Technical presentations
were made by Dr. Juan D. Restrepo, and Dr. Marko Tosic of EAFIT University on their hydrological research in the
Magdalena River watershed and Cartagena Bay in Colombia. On behalf of UNA, Dr. Andrea Suarez, Dr. Christian
Golcher and MSc. William Gémez presented an overview of the hydrological research being done at UNA's HIDROCEC
and CEMEDE.

At the end of the day, a minute is drawn up with agreements between the parties, where joint work actions are defined
and the possibility of a cooperation agreement between the two is assessed




i
Co-funded by the o
Erasmus+ Programme ST REM
of the European Union i

wgﬁfé?&)ilﬂ Master's Program Opening and Closing Conference
COSTA RicCA Del 01 al 05 de noviembre del 2022

Event: TS

Master's Program Opening UNA, Sede Regional Chorotega, Campus Nicoya

Date: Responsible

November 2nd 2022 Alfonso Lara Quesada, UNA

Total number of participants — Link to Participant Link to Final Agenda

List

83 participants Participant List Agenda link

Short description of the event:

D4.5 Implement the master programs and apply the new curricula

During this event, the new master program for Universidad Nacional was presented, Maestria en Turismo y Desarrollo
Sostenible. Showing the implementation of all resources in place and the participation of the first class students of the
master's degree program.

Short description of event planning problems:

The event went smoothly. The scheduled agenda was developed in its entirety as agreed and approved by the
coordination of the STOREM Project.

Main outcomes of the event:

On the 2nd day of the conference (November 02, 2022). During the morning, the official opening ceremony of the Master's
Program in Tourism and Sustainable Development takes place, with the presence of the following authorities:

- MEd. Francisco Gonzales Alvarado, Rector of the National University (UNA)

- MEd. Wagner Castro Castillo, Dean of the Chorotega Regional Headquarters, UNA

- Dr. Anna Pinna, Coordinator of the STOREM Project, University of Cagliari (UNICA)

- Dr. Juan Carlos Picén Cruz, Coordinator of the Master's Program in Tourism and Sustainable Development, UNA
In addition, special guests, students and all the partners of the STOREM Project were present, with the master's degree
program being one of the most relevant objectives of the project.

Closing conference of the STOREM Project, the conference began on November 2 and the main achievements are listed
below:
a) Objective 1 compliance report: Design and development of new Master's study programs and new Courses (part
1), the universities responsible for meeting the objective present their results in the following order:

- MSc. Marla Maestre, University of Magdalena, makes a presentation of the results of the new Unimagdalena
ecosystem for sustainable tourism, later

- Dr. Alfonso Lara Quesada, coordinator of the STOREM Project at UNA, summarizes the background and
achievements of the STOREM project with respect to objective 1.

- MSc. Janice Cumberbatch, University of the West Indies (UWI), presents the new courses at the University of the
West Indies.

- MSc. Gloriana Reyes, UCI presents the update of the new courses of the master's degree in sustainable tourism
management of the University for International Cooperation (UCI).

- Dr. Juan Dario Restrepo, School of Administration, Finance and Technological Institute (EAFIT) presents the
results regarding the new EAFIT courses on coastal and watershed management.
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wgﬁfé?&)ilﬂ Master's Program Opening and Closing Conference
COSTA RicCA Del 01 al 05 de noviembre del 2022

Event: TS

STOREM Project Closing Conference UNA, Sede Regional Chorotega, Campus Nicoya

Date: Responsible

November 3rd 2022 Alfonso Lara Quesada, UNA

Total number of participants — Link to Participant Link to Final Agenda

List

22 participants, Participant List Agenda link

Short description of the event:

D4.9 Concluding conference

The main objective of the conference was to disseminate the project resources, outcomes, share progress, lessons learned,
best practices, and allow for further collaboration for content development and sharing of learning resources.

During these visits, faculty members from EU partners will also participate in the delivery of the courses by carrying out QA
tasks, and promoting engagement through research presentations

Short description of event planning problems:

The event went smoothly. The scheduled agenda was developed in its entirety as agreed and approved by the
coordination of the STOREM Project.

Main outcomes of the event:

Closing conference of the STOREM Project, the conference began on November 2 and ended on November 3, the main
achievements on the 3" day are listed below:

a) Report on compliance with objective 1: Design and development of new Master's study programs and new Courses
(part 2), the universities responsible for meeting the objective present their results in the following order:
— MSc. Janice Cumberbatch, University of the West Indies (UWI), presents the new courses at the University of
the West Indies.
— MSc. Gloriana Reyes, UCI presents the update of the new courses of the master's degree in sustainable tourism
management of the University for International Cooperation (UCI).
—  Dr. Juan Dario Restrepo, School of Administration, Finance and Technological Institute (EAFIT) presents the
results regarding the new EAFIT courses on coastal and watershed management.
Objective 1 is 100% fulfilled according to the planning established in the project, this objective provides a contribution of
new knowledge, methodologies and experiences that will be transferred to the students of the countries of Costa Rica,
Colombia and Barbados.

b) Report on compliance with objective 2: Development of an interaction model between higher education institutions and
private and public actors (employment opportunities).
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UNIVERSIDAD Master's Program Opening and Closing Conference
NALIONAL Del 01 al 05 de noviembre del 2022

This objective was led by Dr. Dominique Crozat and MSc. Marie-Laure Poulot, Paul Valéry Montpellier University
(PVUM), the topic worked on was the models of interaction between higher education institutions and private
and public actors.

Report on compliance with objective 3: Creation of observatories on sustainable tourism and environmental protection. This
objective achieved results with the commitment of the following partners:

Matteo Bellinzas, Planning and Development Unit (UPD), presents the conceptualization of the STOREM
observatories for Sustainable Tourism and Environmental Protection (O-STEPS), as well as a summary of the
results of the activities, sustainability of the project and cooperation between partners

Dr. Marko Tosic, EAFIT, presents the results of the Cartagena Bay Observatory: An e-learning system for the
curricula of HEls, stakeholders, decision makers and vulnerable communities.

MSc. Allan Valverde, UCI, exposes the achievements of the implementation of the observatory directed by the
University for International Cooperation.

Dr. Esteban Barboza from UNA, presents the results of the observatory on tourism, migration and sustainability of
the Chorotega Regional Headquarters.

The results achieved in objective 3 by the project partners are analyzed.

Report on compliance with objective 4: Strengthen the peace process by promoting higher education and opportunities
for inclusion in the labor market for displaced populations. The results were developed by the following partners:

MSc. Matteo Bellinzas and MSc. Lisa Presciani, UPD. The achievements regarding STOREM's support to
vulnerable communities and internally displaced persons, results and opportunities for future development
strategies are exposed.

Dr. Julieth Lizcano, Universidad del Magdalena, presents the articulation of the master's degree classroom with
the territory, a strategy for the inclusion and promotion of higher education in tourism.
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I%X%?&)QLB Master's Program Opening and Closing Conference
COSTA RicCA Del 01 al 05 de noviembre del 2022
Event: Venue
Synergies of public-private alliance: visit to the Peninsula Papagayo Development Project, Guanacaste
Peninsula Papagayo Development Project Province
Date: Responsible
November 4th 2022 Alfonso Lara Quesada, UNA
Total number of participants — Link to Participant
List Link to Final Agenda
14 participants, Participant List Agenda link

Short description of the event:

Synergies of public-private alliance with projects of tourist developments

A visit was carried out to the Peninsula Papagayo Development Project with which UNA has generated an alliance. The
objective of the alliance is to contribute to the formation of human capital in the region by providing economic support to
applicants with limited economic conditions and with academic potential through a scholarship fund for the master's degree
in "tourism and sustainable development" at the National University of Costa Rica.

Also, analysis of the experience of ordering and planning of maritime-terrestrial zones (public-private alliance - local
community).

Short description of event planning problems:

The event went smoothly. The scheduled agenda was developed in its entirety as agreed and approved by the
coordination of the STOREM Project.

Main outcomes of the event:

Synergies of Public-Private Alliance with development projects, in Costa Rica one of the strategic partners of the master's
program is Peninsula Papagayo which belongs to the Gulf of Papagayo Tourist Pole, a development created by Law 6758:
Regulatory Law for Development and Execution of the Golfo de Papagayo Tourism Project. The Tourist Pole is located in
the province of Guanacaste, between the district of Nacascolo in the canton of Liberia to the north and the district of
Sardinal in the canton of Carrillo to the south. It is the main tourist pole planned in the country with an approximate area
of 1,658 hectares.

The objective of the alliance is: Contribute to the formation of human capital in the region by providing economic support
to applicants with limited economic conditions and with academic potential through a scholarship fund for the master's
degree in "tourism and sustainable development" from the National University from Costa Rica.

Additionally, we visited to Sun and Beach destinations with the project partners. Panama Beach, Hermosa Beach and
Coco Beach. The intervention process by the state and local government will be analyzed, through which the public and
private use of the maritime-terrestrial zone is normalized in compliance with the legislation in force in the country. These
are considered good practices for public use in Costa Rica.
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%ggﬁ?gﬁlﬂ Master's Program Opening and Closing Conference
COSTA RICA Del 01 al 05 de noviembre del 2022

Event: TS

Tourist experience model in rural areas: Tour apq Barra Honda National Park and "La Casita", Guanacaste

conference at Barra Honda National Park and visit -

“ e ] Province

to “La Casita”, entrepreneurship

Date: Responsible

November 5th 2022 Alfonso Lara Quesada, UNA

Total number of participants — Link to Participant Link to Final Agenda

List

13 participants, Participant List Agenda link

Short description of the event:

The Barra Honda National Park and “La Casita” entrepreneurship for food service were visited. Furthermore, the
presentation given by MSc. Dorian Méndez, Manager of the Barra Honda National Park showed the interconnection an
experiences among the Park, the entrepreneurship, an association of women tourist guides and the community in general.

Short description of event planning problems:

The event went smoothly. The scheduled agenda was developed in its entirety as agreed and approved by the
coordination of the STOREM Project.

Main outcomes of the event:

A conference is given: Tourism and protected areas as enhancers of social mobility, gender equality and resilience
generator in rural environments by MSc. Dorian Méndez, Manager of the Barra Honda National Park, shares knowledge
and experiences that can be replicated in other project partner countries.

This tourism model represents only a second family income in addition to the main activities for the families of the
community. It enhances the interdependence among the producers and neighbours which make them more resilient to
external factors like different tourism seasons or economical crisis suffered during the Covid-19 lockdown.
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Sustainable Tourism, Optimal Resource and Environmental Management
STOREM

Master's Program Opening and Closing Conference,
Nicoya 1st — 05th November 2022
Universidad Nacional de Costa Rica — Sede Regional Chorotega

Activities
D4.5 Implement the master programs and apply the new curricula
D4.9 Concluding conference

During this event, the new master program for Universidad Nacional will be presented,
Maestria en Turismo y Desarrollo Sostenible. Showing the implementation of all resources in
place and the participaction of the first class of the master's degree program.

The main objective of the conference is to disseminate the project resources, outcomes,
share progress, lessons learned, best practices, and allow for further collaboration for
content development and sharing of learning resources.

During these visits, faculty members from EU partners will also participate in the delivery of
the courses by carrying out QA tasks, and promoting engagement through research
presentations.

November 1%t (Tuesday)
- Workshop: Development of HEI synergies for international
observatories

This workshop will be focussed on creating synergies between higher education institutes
working on similar themes which could form the basis for the development of future
international observatories in the framework of the STOREM project. During these sessions,
participants will analyze indicators associated with environmental protection, sustainable
tourism, and environmental policy, among others. Of particular interest will be hydrological
indicators which are associated with flooding, droughts, coastal erosion, water quality, and
the El Nifio/La Nifia phenomena, as critical factors associated with the protection of the
natural environment and touristic infrastructure. Based on these exploratory discussions,
participants will contemplate how hydrological indicators can be incorporated into the
framework of international observatories, such as those developed through the STOREM
Project. Future actions for the development of these ideas by HEI project partners will be
defined and coordinated in order to achieve sustainability in the progress made by the
project on observatories during the past years (2018-2022), to develop an action plan for
future observatories in collaboration with  STOREM project partners, and ultimately
contribute to the continuity and strengthening of the project’s observatories for sustainable
tourism and environmental protection.
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9:00 - Welcome words
MEd. Wagner Castro Castillo, SRCH Dean
Dr. Alfonso Lara Quesada, Coordinator at the UNA

9:30 - Rivers, Deltas and Estuaries of the Northern Andes: Geography, Contributions to the
Coastal Zone, Recent Evolution and Human Impact
Dr. Juan D. Restrepo, EAFIT

10:45 - Break

11:00 - Research and Extension projects by HIDROCEC: Community Outreach
Dr. Andrea Suarez Serrano and Dr.Christian Golcher Benavides, HIDROCEC

12:00 - Lunch

13:30 Experiences with Rainwater Purification in the Dry Tropics
MSc. William Gémez Solis, CEMEDE Researcher

2:00 - Synergy Workshop on Development of International Observatories

4:00 - Leaving to Nicoya

November 2" (Wednesday)
- Inauguration of the
Master in Tourism and Sustainable Development

9:00 - Welcome words
MEd. Francisco Gonzales Alvarado, Rector of Universidad Nacional (UNA)
MEd. Wagner Castro Castillo, Dean of the Sede Regional Chorotega, UNA
Dr. Anna Pinna, STOREM Project Coordinator, Universidad de Cagliari (UNICA)
Dr. Juan Carlos Picon Cruz, Coordinator of the Master's Program in Tourism and
Sustainable Development, UNA

10:00 - Postgraduate studies for tourism development in Latin America and the Caribbean
from a global perspective.
Dr. Alexandre Panosso Netto, Professor at the School of Art, Sciences and
Humanities of the University of Sao Paulo, Brazil

10:20 - Break

11:20 - Presentation: National Tourism Development Plan: Applications in the
Chorotega Region.
Lic. Walter Enrique Torres Melendez. Costa Rican Tourism Institute, Regional
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Director (Master's student)
11:50 - Presentation: Urban-maritime planning for the prevention of

natural disasters, Samara Nosara area.
MSc. Edgar Eduardo Quirés Porras, Independent Professional (Master's student)

12:30 - Concluding comments on the pathway of the master in Sustainable Tourism
Dr. Raffaele Paci, UNICA

13:00 - Concluding comments on the Inauguration of the Master in Tourism and Sustainable
Development

Dr. Alfonso Lara Q, UNA

- End of inauguration activities.

- Concluding Conference, the STOREM Project:
Partner Products (part 1)

STOREM Project: Presentation of Partner Products

Objective 1: Design and development of new programs of master's studies and new
Courses (part 1)

14:00 - Background and Achievements of STOREM at the UNA
Dr. Alfonso Lara Quesada STOREM Project Coordinator at UNA

15:30 - Unimagdalena’s new ecosystem for sustainable tourism
MSc. Marla Maestre, Universidad del Magdalena

16:20 - Break
17:00 - Class: Contributions of Sustainable Territorial Development to Tourism (Master's
Course: Theories of Sustainable Development)

Andrés Yurjevic Marshall, Director of the Latin American Center for Development
(Master's Program academic) - OPTIONAL -

November 3™ (Thursday)

- Concluding Conference, the STOREM Project:
Partner Products (part 2)

Objective 1: Design and development of new programs of master's studies and new
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Courses (part 2)

9:00 - Introductory words
Dr. Anna Pinna, Coordinator of STOREM

9:15 - Presentation of the new University of West Indies courses
MSc. Janice Cumberbatch, University of West Indies (UWI)

10:00 - Update of the new courses of the master's degree in sustainable tourism
management of the Universidad para la Cooperacion Internacional (UCI)
MSc. Gloriana Reyes, UCI

10:45 - Break

11:00 - The new EAFIT courses on coastal and watershed management.
Dr. Juan Dario Restrepo, Escuela de Administracion, Finanzas e Instituto
Tecnologico (EAFIT)

11:45 - Remarks on the new courses

12:00 - Lunch

Objective 2: Development of an interaction model between higher education
institutions and private and public actors (employment opportunities)

13:30 - Interaction model between higher education institutions and private and public actors
Dr. Dominique Crozat, Paul Valéry University Montpellier (PVUM)

Objective 3: Establishment of Observatories on Sustainable Tourism and
Environmental Protection

14:00 - STOREM Observatories for Sustainable Tourism and Environmental Protection
(O-STEPs), activities results, project sustainability and cooperation among partners.
Matteo Bellinzas, Unidad de Planificacion y Desarrollo (UPD)

14:30 - The Cartagena Bay Observatory: an E-Learning system for HEI curricula,
stakeholders, decision-makers, and vulnerable communities.

Dr. Marko Tosic, EAFIT

15:00 - Break

16:00 - Progress in the implementation of the UCI observatory
MSc. Allan Valverde, UCI
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16:30 - Observatorio de Turismo, Migraciones y Sostenibilidad de la Sede Regional
Chorotega.
Dr. Esteban Barboza, UNA

Objective 4:Strengthen the peace process promoting higher education and
opportunities for inclusion in the labor market for displaced populations

17:00 - STOREM support for vulnerable communities and IDPs, results and opportunities for
future development strategies.
MSc. Matteo Bellinzas and MSc. Lisa Presciani, UPD

17:30 - Master's classroom articulation with the territory as a strategy for inclusion and
higher education promotion in tourism
Dr. Julieth Lizcano, Universidad del Magdalena

18:00 - Closing words

November 4™ (Friday)
- Synergies of Public-Private Alliance with Projects of tourist developments

8:00 Departure to the Papagayo Peninsula Project
9:30 Analysis of the public-private partnership UNA - Peninsula Papagayo

Peninsula Papagayo belongs to the Tourist Pole of the Gulf of Papagayo, a
development created by Law 6758: Regulatory Law for the Development and
Execution of the Project Tourist Gulf of Papagayo. The Tourist Pole is located in the
province of Guanacaste, between the district of Nacascolo in the canton of Liberia to
the north and the district of Sardinal in the canton of Carrillo to the south. It is the
main planned tourist pole in the country with an approximate area of 1,658 hectares.
Peninsula Papagayo, since its inception, works to fulfill its objectives under a
philosophy that combines these four pillars: respect for national legislation, quality,
respect for the environment and strengthening of community relations.

Peninsula Papagayo is known worldwide for being a tourism project of five-star
hotels and mixed use, which, since its inception, has operated under strict principles
of sustainability.

Objective of the alliance: Contribute to the formation of human capital in the region by
providing economic support to applicants with limited economic conditions and with
academic potential through a scholarship fund for the master's degree in "tourism
and sustainable development" at the National University of Costa Rica.

12:00 - Lunch
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1:00 - Analysis of the experience of ordering and planning of maritime-terrestrial zones
(public-private alliance - local community) by Juan Carlos Picén Cruz

The visit considers the destinations of Sun and Beach. Panama Beach, Hermosa
Beach and Coco Beach. The process of intervention by the state and local
government will be analyzed, through which the public and private use of the

maritime-terrestrial zone is normalized in compliance with the current legislation in
the country.

November 5" (Saturday)

7:00 - Departure to Barra Honda National Park,

8:00 - Conference: Tourism and protected areas as enhancers of social mobility, gender
equity and resilience generator in rural settings

MSc. Dorian Mendez, Administrator of the Barra Honda National Park

9:30 - Experiencing community enterprises and the Barra Honda National Park

12:00 - Lunch and Free

7 &

Mpﬁi, |z UNIVERSIDAD @_m”w'm
e /-, EAFIT & i (O uc 0




ANNEX 3: Participant Lists

D4.4 Course Evaluation Workshop: Recommendation Report
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Inauguracion del Programa de Maestria en
Turismo y Desarrollo Sostenible y la
Clausura del Proyecto STOREM

& Cristian Chaves Jaen ) 25 Octubre 2022

Campus Nicoya. UNA Sede Regional Chorotega

Cortesia: Ricardo Castro. Comunicacion SRCH

Cristian Chaves Jaén

Encargado de Comunicacion SRCH-UNA

La Universidad Nacional (UNA) de Costa Rica y el proyecto Turismo Sostenible, Gestion
Optima de Recursos y Medio Ambiente (STOREM) cofinanciado por el programa

ERASMUS+ de la Union Europea, se complacen en invitarles a la inauguracion del

https://www.chorotega.una.ac.cr/index.php/inauguracion-del-programa-de-maestria-en-turismo-y-desarrollo-sostenible-y-la-clausura-del-proyecto-storem  1/3
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Programa de Maestria en Turismo y Desarrollo Sostenible y la Clausura del Proyecto
STOREM; que tendran lugar el 02 y 03 de noviembre del 2022 en Universidad Nacional,

Sede Regional Chorotega, Campus Nicoya, Costa Rica.

Estos eventos se enmarcan dentro de una serie de actividades que el proyecto STOREM
desarrollara en la region del 01 al 05 de noviembre. Las actividades mas sobresalientes

contemplan:

« Inauguracion de la Maestria en Turismo y Desarrollo Sostenible: Conferencias sobre
la relevancia de los posgrados en turismo y desarrollo sostenible, la implementacién

del programa de maestria y presentaciones de estudiantes de la maestria.

» Clausura del proyecto STOREM: Presentacion de los principales logros de los socios
del proyecto y desarrollo de sinergias entre la academia y los sectores publicos y

privados.

De acuerdo con los miembros organizadores, las actividades se realizaran en formato
presencial con la participacion de docentes, investigadores, representantes de
organizaciones y estudiantes de la maestria, entre otros, la cual incluye: conferencias
magistrales, presentaciones orales y talleres. Ademas se contara con la participacion de los
profesores socios de la Union Europea y de los miembros del proyecto STOREM

procedentes de Colombia y de Barbados.

Asimismo, Alfonso Lara académico de la UNA Sede Regional Chorotega y miembro del
equipo organizador indicé “el objetivo principal de estas actividades es difundir los recursos
del proyecto, los resultados, compartir el progreso, las lecciones aprendidas, las mejores
practicas y permitir una mayor colaboracién para el desarrollo de contenido y el intercambio

de recursos de aprendizaje”.

Las actividades de Inauguracién de la maestria y clausura del proyecto estaran abiertas a
todo publico en la Sede Regional Chorotega, Campus Nicoya el 02 y 03 de noviembre a

partir de las 9:00 am.
Para mas informacion sobre el evento:
Alfonso Lara Quesada. Miembro del equipo organizador.

E-mail: (mailto:alfonso.lara.quesada@una.ac.cr)alfonso.lara.quesada@una.ac.cr

(mailto:alfonso.lara.quesada@una.ac.cr)

Laura Obando Villegas. Miembro del equipo organizador.
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E-mail: laura.obando.villegas@una.cr (mailto:laura.obando.villegas@una.cr)

Sitio Web del Encuentro: (https://storem-erasmus-cbhe.com/es/)https://storem-erasmus-

cbhe.com/es/ (https://storem-erasmus-cbhe.com/es/)

Copyright © 2022 Sede Regional Chorotega. Todos los derechos reservados.Universidad Nacional.

(http://www.una.ac.cr/)

Sitio Web disefiado y desarrollado por el Area UNAWEB del Centro de Gestién Tecnoldgica (http://www.cgt.una.ac.cr/)
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Participe en la Inauguracion del
Programa de Maestria en Turismo y
Desarrollo Sostenible y la Clausura
del Proyecto STOREM

25 octubre, 2022 por Periddico Guanacaste a la altura

¢ Tendran lugar el 02 y 03 de noviembre del 2022 en Universidad Nacional, Sede Regional Chorotega, Campus
Nicoya.

Cristian Chaves Jaén

Encargado de Comunicacién SRCH-UNA

La Universidad Nacional (UNA) de Costa Rica y el proyecto Turismo Sostenible, Gestidén
Optima de Recursos y Medio Ambiente (STOREM) cofinanciado por el programa ERASMUS+
de la Unidn Europea, se complacen en invitarles a la inauguracion del Programa de Maestria
en Turismo y Desarrollo Sostenible y la Clausura del Proyecto STOREM; que tendran lugar el
02 y 03 de noviembre del 2022 en Universidad Nacional, Sede Regional Chorotega, Campus
Nicoya.

https://www.guanacastealaaltura.com/participe-en-la-inauguracion-del-programa-de-maestria-en-turismo-y-desarrollo-sostenible-y-la-clausura-del-pr... ~ 2/10


https://www.guanacastealaaltura.com/author/periodico-guanacaste-a-la-altura/

11/11/2022, 16:08

Estos eventos se enmarcan dentro de una serie de actividades que el proyecto STOREM
desarrollara en la region del 01 al 05 de noviembre. Las actividades mas sobresalientes
contemplan:

¢ Inauguracion de la Maestria en Turismo y Desarrollo Sostenible: Conferencias sobre la
relevancia de los posgrados en turismo y desarrollo sostenible, la implementacién del
programa de maestriay presentaciones de estudiantes de la maestria.

e (Clausura del proyecto STOREM: Presentacion de los principales logros de los socios
del proyecto y desarrollo de sinergias entre la academia y los sectores publicos y
privados.

De acuerdo con los miembros organizadores, las actividades se realizaran en formato
presencial con la participacion de docentes, investigadores, representantes de organizaciones
y estudiantes de la maestria, entre otros, la cual incluye: conferencias magistrales,
presentaciones orales y talleres. Ademas se contara con la participacion de los profesores
socios de la Unién Europea y de los miembros del proyecto STOREM procedentes de
Colombia y de Barbados.

Asimismo, Alfonso Lara académico de la UNA Sede Regional Chorotega y miembro del
equipo organizador indicd "el objetivo principal de estas actividades es difundir los recursos
del proyecto, los resultados, compartir el progreso, las lecciones aprendidas, las mejores
practicas y permitir una mayor colaboracién para el desarrollo de contenido y el intercambio
de recursos de aprendizaje”.
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Las actividades de Inauguracion de la maestria y clausura del proyecto estaran abiertas a
todo publico en la Sede Regional Chorotega, Campus Nicoya el 02 y 03 de noviembre a partir
de las 9:00 am.

Para mas informacion sobre el evento:

Alfonso Lara Quesada. Miembro del equipo organizador.

E-mail: alfonso.lara.quesada@una.ac.cr

Laura Obando Villegas. Miembro del equipo organizador.

E-mail: laura.obando.villegas@una.cr

Sitio Web del Encuentro: https://storem-erasmus-cbhe.com/es/
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EDITORIAL
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Por Periédico Guanacaste a la altura 15 septiembre, 2022
A partir del momento en que fue detectado el brote de la enfermedad por coronavirus
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PFOY@CtO STOREM Jévenes costarricenses estudiaran en prestigiosas universidades de

25 Octubre 2022 Espaiia gracias a las becas de la Fundacién Carolina

Campus Nicoya. UNA Sede Regional Chorotega Cortesia: Ricardo Castro.
Comunicacion SRCH

La Universidad Nacional (UNA) de Costa Rica y el proyecto Turismo
Sostenible, Gestion Optima de Recursos y Medio Ambiente
11 Nov 2022

(STOREM) cofinanciado por el programa ERASMUS+ de la Union Presidente inaugura nuevo centro educativo en Liberia que alberga a 830
Europea, se complacen en invitarles a la inauguracion del Programa estudiantes

de Maestria en Turismo y Desarrollo Sostenible y la Clausura del
Proyecto STOREM; que tendran lugar el 02 y 03 de noviembre del
2022 en Universidad Nacional, Sede Regional Chorotega, Campus
Nicoya, Costa Rica.

Estos eventos se enmarcan dentro de una serie de actividades que
el proyecto STOREM desarrollara en la region del 01 al 05 de
noviembre. Las actividades mas sobresalientes contemplan:

Inauguracion de la Maestria en Turismo y Desarrollo Sostenible:
Conferencias sobre la relevancia de los posgrados en turismo y
desarrollo sostenible, la implementacion del programa de maestria
y presentaciones de estudiantes de la maestria.

Clausura del proyecto STOREM: Presentacion de los principales 10 Now 2022

logros de los socios del proyecto y desarrollo de sinergias entre la J6venes costarricenses estudiarin en prestigiosas universidades de
Espaiia gracias a las becas de la Fundacién Carolina

academia y los sectores publicos y privados.

De acuerdo con los miembros organizadores, las actividades se
realizaran en formato presencial con la participacion de docentes,
investigadores, representantes de organizaciones y estudiantes de
la maestria, entre otros, la cual incluye: conferencias magistrales,
presentaciones orales y talleres. Ademas se contara con la
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participacion de los profesores socios de la Union Europea y de los
miembros del proyecto STOREM procedentes de Colombia y de
Barbados.

Asimismo, Alfonso Lara académico de la UNA Sede Regional
Chorotega y miembro del equipo organizador indico “el objetivo
principal de estas actividades es difundir los recursos del proyecto,
los resultados, compartir el progreso, las lecciones aprendidas, las
mejores practicas y permitir una mayor colaboracién para el
desarrollo de contenido y el intercambio de recursos de
aprendizaje”.

Las actividades de Inauguracion de la maestria y clausura del
proyecto estaran abiertas a todo publico en la Sede Regional

10 Nov 2022
Chorotega, Campus Nicoya el 02 y 03 de noviembre a partir de las Feria Cientifica mostrar 170 proyectos de 27 regiones educativas de todo
9:00 am. €l pais
Crédito: Cristian Chaves Jaén Encargado de Comunicacion SRCH-
UNA
08 Nov 2022

¢Sabia usted que existen factores que intervienen en la escogencia de
carreras vinculadas a la ciencia e ingenieria en las jovenes?

08 Nov 2022
Programa “Ruta de Museos” lanz6 serie de videos para incentivar
visitacion de escolares a museos del pais
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11 Nov 2022 11 Nov 2022 27 Oct 2022
Presidente inaugura nuevo centro educativo en Leucemia viral felina. ;Cuales son los signos, Pefion de Guacalillo realizara primer evento de
Liberia que alberga a 830 estudiantes tratamiento y prevencion? ciclismo por senderos
Obra se entregd el pasado 4 de noviembre. Este virus es extremadamente contagioso entre gatos, se Este sabado 29 de octubre a la 1:00 pm se realizara la
encuentra presente en la saliva, la orina,... primera edicién de MTB Pefion de Guacalillo, el...
10 Nov 2022

Costa Rica inaugurara su primera ruta publica
con autobuses eléctricos

Pasajeros y turistas viajaran con electricidad renovable
nacional

30 Oct 2022
iQue no lo atrape la Giganta, la Bruja, el Diablo

o la Calavera! jCelebre el Dia de 1a Mascarada
Tradicional Costarricense!

Decreto legislativo N° 10239 declar6 la Mascarada
Tradicional como Simbolo...

Sobre Nosotros Razones para anunciarse Media Kits Guia de Turismo Suscribase Contactenos
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Inauguration of the UNA Master's Program and Closure of the STOREM
Project

The National University (UNA) of Costa Rica and the Sustainable Tourism,
Optimal Resource Management and Environment (STOREM) project co-
financed by the ERASMUS+ program of the European Union, will hold an event
for the inauguration of the Master's Program in Tourism and Sustainable
Development and the Closure of the STOREM Project; which will take place on
November 02 and 03, 2022 at the National University, Chorotega Regional
Headquarters, Nicoya Campus, Costa Rica.

These events are part of a series of activities that the STOREM project that will
be held in the region from November 1 to 5. Highlighted activities include:

e Inauguration of the Master's in Tourism and Sustainable Development:
Lectures on the relevance of postgraduate courses in tourism and
sustainable development, the implementation of the master's program,
and presentations by master's students.

e Closure of the STOREM project: Presentation of the main achievements
of the project partners and development of synergies between academia
and the public and private sectors.

According to the organizing members, the activities will be carried out in person
with the participation of professors, researchers, representatives of organizations
and master's students, among others, which includes: master conferences, oral
presentations and workshops. In addition, there will be the participation of partner
professors from the European Union and members of the STOREM project from
Colombia and Barbados.

Alfonso Lara, an academic from the UNA Chorotega Regional Headquarters and
a member of the organizing team, indicated “the main objective of these activities
is to disseminate project resources, results, share progress, lessons learned,
best practices, and allow greater collaboration. for content development and
sharing of learning resources.

The activities for the inauguration of the master's degree and the closing of the
project will be open to the general public at the Chorotega Regional
Headquarters, Nicoya Campus on November 2 and 3, starting at 9:00 am.

Sources:

UNA Press
https://www.chorotega.una.ac.cr/index.php/inauguracion-del-programa-de-
maestria-en-turismo-y-desarrollo-sostenible-y-la-clausura-del-proyecto-storem

Guanacasta Newspaper
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programa-de-maestria-en-turismo-y-desarrollo-sostenible-y-la-clausura-del-
proyecto-storem/

Mensaje Newspaper
https://www.periodicomensaje.com/educacion/9841-inauguracion-del-
programa-de-maestria-en-turismo-y-desarrollo-sostenible-y-la-clausura-del-
proyecto-storem

Inauguraciéon del Programa de Maestria de UNA y Clausura del Proyecto
STOREM

La Universidad Nacional (UNA) de Costa Rica y el proyecto Turismo Sostenible,
Gestion Optima de Recursos y Medio Ambiente (STOREM) cofinanciado por el
programa ERASMUS+ de la Unién Europea, realizaran un evento para la
inauguracion del Programa de Maestria en Turismo y Desarrollo Sostenible y la
Clausura del Proyecto STOREM; que tendran lugar el 02 y 03 de noviembre del
2022 en Universidad Nacional, Sede Regional Chorotega, Campus Nicoya,
Costa Rica.

Estos eventos se enmarcan dentro de una serie de actividades que el proyecto
STOREM desarrollara en la region del 01 al 05 de noviembre. Las actividades
mas sobresalientes contemplan:

e Inauguracion de la Maestria en Turismo y Desarrollo Sostenible:
Conferencias sobre la relevancia de los posgrados en turismo y desarrollo
sostenible, la implementacion del programa de maestria y
presentaciones de estudiantes de la maestria.

e Clausura del proyecto STOREM: Presentacion de los principales logros
de los socios del proyecto y desarrollo de sinergias entre la academia y
los sectores publicos y privados.

De acuerdo con los miembros organizadores, las actividades se realizaran en
formato presencial con la participacion de docentes, investigadores,
representantes de organizaciones y estudiantes de la maestria, entre otros, la
cual incluye: conferencias magistrales, presentaciones orales y talleres. Ademas
se contara con la participacion de los profesores socios de la Union Europea y
de los miembros del proyecto STOREM procedentes de Colombia y de
Barbados.

Asimismo, Alfonso Lara académico de la UNA Sede Regional Chorotega y
miembro del equipo organizador indico “el objetivo principal de estas actividades
es difundir los recursos del proyecto, los resultados, compartir el progreso, las
lecciones aprendidas, las mejores practicas y permitir una mayor colaboracion
para el desarrollo de contenido y el intercambio de recursos de aprendizaje”.



Las actividades de inauguracion de la maestria y clausura del proyecto estaran
abiertas a todo publico en la Sede Regional Chorotega, Campus Nicoya el 02 y
03 de noviembre a partir de las 9:00 am.

Fuente: UNA Prensa
https://www.chorotega.una.ac.cr/index.php/inauguracion-del-programa-de-
maestria-en-turismo-y-desarrollo-sostenible-y-la-clausura-del-proyecto-storem

Periodico Guanacasta
https://www.guanacastealaaltura.com/participe-en-la-inauguracion-del-
programa-de-maestria-en-turismo-y-desarrollo-sostenible-y-la-clausura-del-
proyecto-storem/

Periodico Mensaje
https://www.periodicomensaje.com/educacion/9841-inauguracion-del-
programa-de-maestria-en-turismo-y-desarrollo-sostenible-y-la-clausura-del-
proyecto-storem




ANNEX 5: Event Posters

D4.4 Course Evaluation Workshop: Recommendation Report



PROGRAMA DE MAESTRIA PROYECTO

EN TURISMO Y DESARROLLO
SOSTENIBLE STOREM

Universidad Nacional de Costa Rica

01 al 05 de NOVIEMBRE 2022 Sede Regional Chorotega, Campus Nicoya

ACTIVIDADES

Implementar los programas de maestria y
1 e aplicar los nuevos planes de estudio 2 e Conferencia de clausura




TURISMO Y DESARROLLO

SOSTENIBLE



TURISMO SOSTENIBLE,

Gestion Optima de Recursos y
Medio Ambiente

Diseno e implementacion de una
Maestria Academica
en Turismo y Desarrollo Sostenible

Implementacién de
estudios de
posgrado

Interaccién universidad-
sector turismo y publico
en general

Observatorios de
turismo y sostenibilidad
ambiental

Cofinanciado por el
programa Erasmus+
de la Unién Europea

Facebook: storemerasmus







ANNEX 6: Event Photos

D4.4 Course Evaluation Workshop: Recommendation Report
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